PO Box 361106, Columbus, OH 43236
Contact: Jill Hofmans

(614) 253-4820
JHofmans@FamilyBusinessCenter.com

Conway Center Presents Panel Discussion on
How to Protect the Family Business and the Customer
Relationship: Getting Paid on Time, Every Time!

Columbus, Ohio, March 7, 2018 — Receivables are challenging for all businesses, and family
business is no exception. The Conway Center is hosting a panel of family business leaders to
discuss how to get paid on time, every time while preserving the customer relationship.
Panelists include Kurt Hoeft of Easy IT, Susan Snyder-Hina of Hina Environmental Solutions,
and Renee Tyack of Capital-Plus. Attendees will learn what works - and what doesn't - when
dealing with A/R issues. Ashley Sutor, Treasury Management Strategy & Execution Manager
from Huntington Bank, facilitates this 'don't miss' program at Dawson on Dublin Road.

This program is generously sponsored by Huntington Bank.

The program will take place 7:30-9 a.m. on March 15 in the theater at Dawson, 1114
Dublin Rd., Columbus, OH 43215.

RSVP to Amy Dotts at ADotts@ FamilyBusinessCenter.com or 614-253-4820. The program is
free for Conway Center members and $35 for non-members. Family business leaders
attending for the first time may attend as a Conway Center guest.

This session is the third in the nine-program Educational Series hosted by the Conway Center
for Family Business. For more information about this series or the Conway Center, please visit
www.FamilyBusinessCenter.com or call 614-253-4820.
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ABOUT THE CONWAY CENTER

The Conway Center for Family Business is Central Ohio’s resource for educational programs,
resources and networking opportunities to support the growth and success of family-owned
businesses. The Center celebrates the successes of family-owned businesses at its annual
awards program and offers peer group opportunities for next-generation leaders, family
business leaders, women family business owners, and more. The organization includes
approximately 200 family-owned businesses from Central Ohio that employ more than 20,000
individuals. The Conway Center is celebrating its 20" Anniversary with a celebration and
Family Business Hall of Fame on May 4™,
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